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There is a growing trend with more and more people buying medical products online.
In over 50% of cases, medicines purchased over the Internet from illegal sites that
conceal their physical address have been found to be counterfeit.
Health professionals communicate the
risks and dangers of buying medical
products on the Internet

Explain and give examples of potential
dangers to patients
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The message needs to be, “Do not take the risk of
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The Internet and counterfeit medical products
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Understand the patient’s motivation
Every patient might have a reason to be tempted to go
online to buy their medicines. It could be related to:
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• Accessing drugs without prescription. It is often
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product which is important to the patient. This may
numbers) including e-mail address which allow it
perpetuate incidents of drug abuse or misuse.
to be contacted rapidly and communicated with
• Being anonymous. The physiological unwillingin a direct and effective manner.
ness to discuss “embarrassing” lifestyle issues,
• P rofessional title of the pharmacist responsible
such as erectile dysfunction and depression.
and country where it has been granted.
However, little is also known about confiden• P rofessional body with which the pharmacist
tiality of patient information when using illegal
responsible is registered and the relevant
Internet drug outlets.
supervisory authority (where applicable).
• Increasing the range of possible treatments.
• R eference to the applicable professional rules
Access to products or medicines that are not yet
in the country of establishment and the means
authorized in their country.
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rural areas where the density of pharmacy serving
the community is rather low, and consequently if
the pharmacy is far from the house of patients.
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• R educing out of pocket payments. This is particularly true in countries where social insurance
coverage is weak or insufficient and where
medicines prices are relatively higher. For
those patients who have to pay, most if not all
medicines out of their pocket, buying from the
Internet could be seen as a way of reducing their
treatment costs.

educate patients on the reliable sources of online

